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1. Tell me about what you do.


2. In what ways do you provide value or benefit for the customer?  What is it about what you do that the customer is paying for?


3. Give me 11 reasons why your customers choose you
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4. What’s important to your customer when they are interacting with you?



5. Why is that important to them?



6. What happens when that isn’t delivered?  What are the consequences if things go wrong?

7. How did you get into this job?



8. What do you love about this job?


9. What frustrates you about this job?


10. Where did you work before?


11. What skill or talent did you bring with you from there?



12. How is it the same as PRC?



13. How is it different?





